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iMonitor

iMonitor provides real-time network utilisation reports via a web-based network

monitoring interface to keep your network performance monitored closely.

The report data is updated every 5 minutes with hourly, daily, weekly, monthly, yearly,
and even customised performance reports to address your record-keeping and

reporting needs.

We do support most of the common browsers, including:
v" Internet Explorer (version 9.0 or later)
v' Firefox (version 27 or 28)
v' Chrome (version 32 or 33)
v' Safari (version 5.1 or later)

This user guide will give interpretations on how iMonitor functions.

Please contact our Customer Services Hotline at (852) 121-000 for any further

assistance required.
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1.1 Portal Login

1. iMonitor (https://imonitor.hkbnes.net) username and password can be found on
iMonitor Service Activation Notification which has been sent to you upon

successful application.

Login

Username:

Clear

2. After log in, the below page shall be seen.

performance Analysis ~ Change Password @ lLogout
Performance Analysis

Customer 2 Utilisation | Availability | Jittar stency | Packat loss

Service Type B _

Keyword —— Hourly |- Daily|-Waaldy |- Honthhy || Yearyl Customiza In: Line E|. out|une [=| [l 45

Reyword Search [

(Optional)

Customer Label Circuit ID | Edit (=) chet [ Teble [*] csv [ 20E
Page fo

3. You are recommended to change the password after your first log in. Please refer

to Section 1.3 for more details.
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1.3 Utilisation Reports

1. To retrieve relevant circuit, you may:
(@) Click & /B to maximise / minimise the relevant circuit list respectively, or
(b) Enter the Keyword (for either the Circuit ID or Customer Label) and click Search.

h Performance Analysis | Change Password @ ‘Logout

Performance Analysis

Customer S, ? Utilisation | Availability = Jitter | Latency | Packet loss
Service Type | All 3 .
Keyword pv— Hourly | Daily | Waeakly | Monthly | Yeady = Customise Ini{ Line E\. outune [=| [l 45
(Optional) .
Custemner Label Circuit ID | Edit & chert FoTable 3@ B =or
EMetro Ethernet
~emn
& Broadband 76308 N
p— . . Last Update: 2017-06-1915:30 Start Time: 2017-05-20 17:00 Enel Tirne: 2017-08-18 1700
7E308E0 76307 524
76308 = TEICNENG & 12
11
10
03
£
E 08
=07
g
§os
2 os
s 04
a3
0z
oA, | | W,
ol A ] Aewntt TR LT
May 21 My 24 Way 27 May 30 n 02 Ju 05 Jur 08 un 11 Jun 14 Jun17
Hin Current:  0.056 Mbps Average: 0,062 Mbps Mz 0964 Mbps Min:  0.000 Mbps
WOut Current:  0.001 Mbps Average: 0,013 Mbps Ma 1143 Mbps Min: 0,002 Mbps

Page 1 |of 1

2. (Optional) Click “# to Edit Customer Label.

Edit Customer Label x

Customer Label | 7630803156

Ok Cancel

3. Select the circuit on the left, corresponding Chart will be shown on the right.

4. There are 6 types of reports available:
i) Hourly iv) Monthly
ii) Daily v) Yearly
iil) Weekly vi) Customise
Click the tab to check them out accordingly.
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ally Weekly Monthly Yearly Customise

B cnen £ Tanie [T csv g 20t

Last Upgate 2014-03-24 09:50

Starl Time: 2014-03-24 08 50

nfune |} oxlune /] & S

End Time: 2014-03-24 09:50

16

14
- 12
£,

8

6

4

F

o f——— et —T‘L‘ — - T

0850 oess 0200 09.05 0910 0915 0920 0925 09.30 0935 0940 0945 09:50
Win  Curent 14845 Kbps Average 1.355 Kbps Max 14 845 Kbps Min:  0.034 Kbps
BOowt Curent 2695 kops Average  0.445 kbps Max 2695 Kbps M 0.024 kKbps

n@mv Monthly  Yearly | Customise

e sl [Fcov Eif0t

Last Upoate 2014-03-24 0950

Starl Time: 2014-03-23 09 50

:nl.lrg:. Gul.n‘:.#ﬁ

End Time 2014-03-24 0950

Mar 231800

Win  Current
WOw Current

14 845 Kbps
2695 Kbps

Average:
Average

0161 Kbps
0 244 Kbps

Miar 24 06.00

14 845 Kbps
2 695 Kops

Mac
Mz

Min
Min

0.020 kbps
0.015 Kbps

Last Update 2014-03-24 10:00

Start Time: 2014-03-17 1000

wnlune 3| ] oxlune I & b

End Time 2014-03-24 1000

L
War 18 00.00 Mer 180000 Mar 20 00.00
Bin  Current

WOwt Current

3019 kbps
0594 Kops

Average
Average

0,455 Kops
0.380 Kops

e J

Aol i
Mer 24 D000

Wat 22 0000

| AN
Mer 23 00.00

Mer 21 0000

M
Mo

Min
Min

13.350 kbps
8 824 Kbps

0046 Kbps
0062 Kbps
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Houly  Dally wmn@vmv Customise nfure s ] oxluee : [ & 9
Last Update 2014-03-24 11:00 Starl Time: 2014-02-2211.00 End Time 2014-03-24 11.00
50
a5
40
S
0
§=
g
135
10 A
1
o A Y A _h lﬁ_ o A A L _l
Feb 23 Feb 26 Mar 01 Mar D4 Mar Q7 Mar 10 Mar 13 Mat 16 Mar 13 Mar 22
B Curent 1561 Kbps Ayerage 0.427 Kbps Max 8141 Kbps Min 0036 Kbps
BOwt Curent 0449 Kbps Average  0BST Kbps Maw 46 494 Kbps Min: 0055 Kbps
Hourly Daily Weekly Manthl Yearly ustomise Inf Line * . Ow:| Line ¢ . “ ﬁ
Chort B Tadie [T} CSv [ O
LastUpdate 1014-03-24 00.00 Starl Time 2013-03-24 00 00 End Time 2014-03-24 00 00
124
1
104
a4
i
74
6
54
34
34
24 f
|
14 i
L v T T T T T T T r r ¥
o4RM3 oS3 062m3 073 0B2mM3 082013 12m3 nam3y  12emn3 mem4 ozzm4 0324
Bin  Curent 0234 Kbps Average: 0727 Kbps Max 11171 Kbps Min: D048 Kbps
BOwt Curent 0250 Kbps Average 0660 Kbps Max 4161 Kbps Min 0067 Kbps
Houly  Dally  ‘Weekly  Monthly I‘ﬂ“'@ wlivee ¢ oxlvee ([ & %
@sm 00 end Time znu-mvnD
= et = Tenie [T CSV I POE
Last Update: 2014-03-2300.00 Start Time 2014-03-16 00.00 End Time 2014-03-23 0000
B804
704
- B0+
£o]
40
04
204
104
0 v v v N T v k.
03Ine2M4 aInToe a4 [ealik- T B 03202014 321204 03227204 03232014
Ein  Cument 0027 Kbps Average. 0402 Kbps Mac 773089 Kbps Min: 0020 Kbps
WOut Current 0034 Kbps Average.  0.291 Kbps Max 8996 Kbps Min. 0014 Kbps
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5. Arange of line colours is also available for selection.

:n:Unc#. Om:me:.g”ﬁ
- £000000

)

4-03-16 0000 |

6. Click ® to Refresh whenever required.

7. Other than Chart, data may also be retrieved in Table/ CSV/ PDF format:

S Cnart( £ Table )] csv ] £OF

Last Update : 2014-03-23 00:00 Current In :  0.027 Kbps Out : 0.034 Kbps

Start Time : 2014-03-16 00:00 Min In 0.020 Kbps Out: 0.014 Kbps

End Time 2014-03-23 00:00 Max In 77.389 Kbps Out 8.996 Kbps

Timestamp Average In (Kbps) Average Out (Kbps)

Sat Mar 22 00:00:00 HKT 2014 0.117 0.241)
Sat Mar 22 00:05:00 HKT 2014 0.041 0.079v
Sat Mar 22 00:10:00 HKT 2014 0.029 0.042“
Sat Mar 22 00:15:00 HKT 2014 0.075 0.096
Sat Mar 22 00:20:00 HKT 2014 0.163 0.421
Sat Mar 22 00:25:00 HKT 2014 0.028 0.0427‘
Sat Mar 22 00:30:00 HKT 2014 0.250 04387:
Sat Mar 22 00:35:00 HKT 2014 0.027 0.061
Sat Mar 22 00:40:00 HKT 2014 0.156 0.173
Sat Mar 22 00:45:00 HKT 2014 0.072 0.093
Sat Mar 22 00:50:00 HKT 2014 0.246 D.798’
Sat Mar 22 00:55:00 HKT 2014 0.061 DAHB.
Sat Mar 22 01:00:00 HKT 2014 0.039 0.071)
Sat Mar 22 01:05:00 HKT 2014 0.028 0.065

= e /9 um@] POF

Customer: test

Timestamp Circuit ID ,Customer Label Average
March 22 2014 00:00,1000000125,0.117,0.241
March 22 2014 00:05,1000000125,0.041,0.079
March 22 2014 00:10,1000000125,0.029,0.042
March 22 2014 00:15,1000000125,,0.075,0.096
March 22 2014 00:20,1000000125,0.163,0.421
March 22 2014 00:25,1000000125,,0.028,0.042
March 22 2014 00:30,1000000125,,0.250,0.387
March 22 2014 00:35,1000000125,,0.027,0.061
March 22 2014 00:40,1000000125,0.156,0.173
March 22 2014 00:45,1000000125,0.072,0.093
March 22 2014 00:50,1000000125,0.246,0.798
March 22 2014 00:55,1000000125,,0.061,0.113
March 22 2014 01:00,1000000125,,0.039,0.071
March 22 2014 01:05,1000000125,,0.028,0.065
March 22 2014 01:10,1000000125,,0.036,0.068
March 22 2014 01:15,1000000125,0.027,0.061
March 22 2014 01:20,1000000125,,0.260,0 694

March 22 2014 01:25,1000000125,,0.096,0.154
Momh 29 114 01230 1GKHKNTIS 0 100 0 HOS

Customise Utilisation Report  (click here to download the report)

Kbps),Average Out (Kbps)

Click here to download
the raw data
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Hourly Utlisation Report

Customer Name test

Regort Genemston Date 20140327

838

"

1.4 Change Password

N

Click here to save
or print the report

1. For security reason, you are recommended to change the password periodically.

Performance Analysis | Change Password

Change Password

ald password
New password

Confirm password

Submit | Reset

Password Restrictions : 1) at least 4 valid characters consisting of digits o letters; 2) No special characters, symbols or space.
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